Corporate Communication Workshops
improving business through people

In screen dominated work environments, Word templates, Excel spreadsheets and technical jargon work like
pickpockets, stealing our vocabularies, creativity and confidence. Nuance goes unrecognised and
instructions are misunderstood because employees are not confident enough to extrapolate from them or,
indeed, to ask for a more detailed explanation. This is exacerbated when working in a multi-cultural, multi-
language and multi-location environment.

mih global consulting has joined with The Words People to develop solutions to business problems arising
out of limited language, presentation or communication skills. Drawing on decades of media experience (The
Words People) and in-depth knowledge about what makes organisations and people tick (mlh global hr
consulting), we have devised a unique programme to inspire self-expression, social interaction, creative
thinking and confident presentation.

In our fast paced economy where bold presentation and original thinking are vital tools in defining a
company's products, this can mean the difference between success and failure.

Based on our unique combination of knowledge we've put together a framework of exercises that help you
listen, build rapport, be heard, bond and excel at what you do. Socially, enhanced language skills help you
build effective working relationships, networks and respect.

Our Corporate Programme can be run as open sessions with people from across the organisation or as a
team event for people who work as a project team or in the same department. We work with employers who
want to encourage their employees to be more interactive, creative, productive and efficient.

Corporate workshops are fast-paced, objectives-focused, good fun and tailored to specific needs. Our focus
is on helping your people think creatively and confidently about language, self-expression and presentation.
Typically a one day event will cover the following:

* Narrative

* Self-expression

* Creative thinking

» Decision-making

* Projection and presentation
* Conflict Resolution

We also offer online support, top-up sessions and regular consultations on a retainer basis where
appropriate.

Words used creatively help us shape, develop and pitch ideas. For the employer, the benefits show
themselves in increased brand and team loyalty and enhanced customer confidence and satisfaction.
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