
 

 Rating the recruitment industry 

   
 
HireScores.com is the site dedicated to providing independent information and real life feedback on all aspects of 
recruitment – serving the needs of candidates, recruiters and hiring companies 

 

For further information visit 
www.HireScores.com or contact 
Lisette on 0207 512 9878 

Finding your way around the job market 
has never been easy. A good recruitment 
firm can help, but choosing the right one 
could mean the difference between 
finding the perfect candidate and 
spending months fruitlessly searching. 
However, unlike just about every other 
industry, candid feedback on which 
recruitment firms perform the best is very 
thin on the ground. 
 
Stepping in to fill that need, 
HireScores.com is a brand new website, 
that invites candidates and employers 
(HR and Line Management) to rate their 
experience of recruitment firms and 
provide feedback – both good and bad.  
These ratings are then displayed on-line 
(and available in more detail in 
confidential reports), giving job seekers 
and employers a picture of the best 
recruitment firms – and the ones to avoid. 
 
With over 20 years of experience in 
senior HR and recruitment roles, site 
founder, Lisette Howlett believes that 
providing this information is a natural 
step. 
 
“It seems strange to think that you can 
rate hotels, CDs, books, restaurants, 
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but to date there’s been no open way for 
job seekers (or employers) to rate the 
recruitment industry. HireScores.com 
does just that and gives everyone 
involved in recruitment access to useful 
information and real life experiences, in a 
simple and independent format.” 
 
Access to information is the guiding 
principle behind HireScores.com. “With 
the right information, recruiters can 
improve their services and demonstrate 
their successes and candidates are 
empowered to find the right recruiters 
and ultimately the best job for them.  Just 
as importantly employers are able to get 
unique insights into the candidate 
experience and its impact on their 
employer brand.  With this in mind we 
also facilitate 360º feedback for 
employers in the recruitment area leading 
to higher success rates, cost effective 
and better recruitment and retention. 

HireScores.com: what you need to know 
HireScores.com invites job seekers and employers to rate their experiences, both 
good and bad, of the services provided by recruitment companies. 
 
The aggregate results are then displayed online, so that: 
• Job seekers get the information they need to find the best recruiters for them, 
• Employers can learn more about their recruitment partners, and 
• Quality recruiters learn about the needs of their candidates and clients and 

distinguish themselves in the market place. 
 
The site also provides free resources, tools and practical information to help job 
seekers, employers and recruiters and seeks to build a community for people 
involved in recruitment to increase dialogue leading to better recruitment. 

Employers: access a wide range of services 
• Free advice and support with setting up systems to facilitate feedback on your 

recruitment partners by candidates.  
• A premium registration which allows enhanced services including a bespoke 

rating page for your HR team and Line Management, additional questions, 
comparisons with other companies, evaluation on internal processes, 
additional reports, etc.  

• A market intelligence option (strictly confidential) allowing you to gain 
feedback from candidates on yourself as a recruiter and also to compare 
results with other companies. 

• The ability to invite feedback (in strict confidence) from your recruitment 
partners.  

Plus a wide range of resources: recruitment diagnostic, talent diagnostic, articles 
and information, psychometrics, and much more.  Visit us at www.HireScores.com 

http://www.hirescores.com/

